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Training Provider — Accreditation & Endorsement

Letter of Appointment:

BP approved E-Response as an
approved Defensive Driving Training

b
Resource P

To:

E-Response Management Sdn. Bhd. (670896-K)
D-2-12, Blok D, Ritze Perdana,

No: 5, Jalan PJU 8/2, Damansara Perdana,
47820 Petaling Jaya, Selangor.

Malaysia

Attention: Mohamed Noor Sany

Re: BP Approved Defensive Driving Training Resource for Heavy and Light

Vehicle
This is to certify that E-Response Management Sdn Bhd is a BP approved Heavy

and Light Vehicle Defensive Driving training resource provider within Malaysia.

The Heavy and Light Vehicle Defensive driving training syllabus, training format,
training methodology and resource competencies are in accordance to BP
requirements.

Yours truly,

Zyetlin o

BP Asia Acetyls Logistic HSSE Advisor

July 2009

China

BP Asia Acetyls, 21st Floor, 21094 Youyou International Plaza, 76 Pujian Road, Pudong,

Letter of Appointment:

The Chemical Industry Council of O IOM

Malaysia (CICM) apprOVed E- CIIEMICAL INDUSTRIES COUNCIT. OF MA
Response as an approved Defensive :

Drlvlng Tra|n|ng Resource for the FMM/IG/CICM/GM214 2 February 2011
F-Response
Industry’s Dangerous Goods (DG) 0:2-12 Bk D, Kl Perdans,
. . . No.5, Jalan PJU 8/2,
Cargo drivers training syllabus. Damansara Perdana,

47820 pelaling Jaya,
Selangor Darul Chsan,Malaysia

At ; Encik Mohared Noor Sany

SUBJECT: LETTER OF REFERENCE - ACCREDITED DANGEROUS GOODS {DG) & HEAVY
GOODS VEHICLE {(HGV] TRAINER

The road transportation of chemicals is a racagnized high risk activity for the Chemical
Industry, The management of driver train ng ic therefore key in minimizing this
exposure.

E-Response, a member of Chemical Industry Council of Malaysla {CICM), is a renowned
regianal driver training provider ot Heavy Goads Vehicle (HGY) for the 0il & Gas
industry.

CICM in ion with E have loped and app ed a specialised
Competency based Defensive Driver Training module for the training of Dangerous
Gaods [DG) drivers far the Petrochemical Industry. The driver training module and
syllabus have been designed with a series of theory, practical and on-the-road
assessment protoccls which ara able to provide competent and knowledgeable safe
HGY drivers. Safety results shown so lar have been very encouraging.

We thank and recognised E-Response support and efforts, which has been provided ta
the Council, in the area of Defensive Driver Training develapment.

‘We support the Griver Competency Iraining (DCT} syllabus as an effective Defensive
Driver Traning syllabus for Dangerous Gaods drivers, and approve E-Respunse as our
approved Defensive Driver Trainer
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